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This endorsement changes the policy

PLEASE READ THIS CAREFULLY

VERMONT CHANGES-DUTIES IN THE EVENT OF LOSS, LOSS
PAYMENT AND APPRAISAL

1. Conditions, Duties in the Event of Loss, is amended as follows:

You must send us, within 60 days after our request, a signed, sworn proof of loss which contains
the information we request to settle the claim. We will supply you the necessary forms.

You must give us complete inventories of the damaged and undamaged property at our request.
The inventories will include quantities, costs, values, and amount of loss claimed.

2. Conditions, Loss Payment, is amended as follows:

We will give you notice that we intend to accept or deny your claim, or that we need more time to
investigate your claim within 15 working days after receipt of a duly executed proof of loss.

If we deny your claim, we will give you written notice of our denial. If we need more time to
investigate your claim, our notice will state why more time is needed.

If our investigation cannot be completed within 30 working days of the date of our initial notice, we
will give you written notice to state why more time is needed. We will give you such notice within
30 working days of the date of our initial notice and every 30 working days thereafter.

3. Conditions, Appraisal is amended to include the following:

This condition is nonbinding on both parties and will apply only if you and we voluntarily agree to
the terms of this condition.
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