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COMPLAINT PROCEDURES AND TOLL FREE NUMBER-CALIFORNIA 
 
 

IMPORTANT NOTICE FOR CALIFORNIA POLICYHOLDERS  
 
 
If  you have question about your policy, or about any insurance matter, you can contact your independent agent or 
broker. If  you have additional questions, contact the company issuing the policy at the following address:  
 
AGCS Marine Insurance Company 
225 W. Washington St., Suite 1800 
Chicago, IL 60606 
 
Phone: 1-888-466-7883 
 
 
If  you have been unable to obtain satisfaction f rom either the agent or the company, you may contact the 
California Department of  Insurance at the following address: 
 
California Department of Insurance 
Consumer Communications Bureau 
300 South Spring St. South Tower 
Los Angeles, CA 90013 
 
Phone: 1-800-927-4357 
 
 
The Department of Insurance should be contacted only after the contacts with agent and the company have failed 
to produce a satisfactory solution to your problem.


