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COMPLAINT PROCEDURES AND TOLL FREE NUMBER-FLORIDA

IMPORTANT NOTICE

To obtain information or make a complaint:
You may call AGCS Marine Insurance Company's toll-free telephone number for information or to make a
complaint at:
1-888-466-7883
You may also write to AGCS Marine Insurance Company at:
AGCS Marine Insurance Company

225 W. Washington St., Suite 1800
Chicago, IL 60606

PREMIUM OR CLAIM DISPUTES:

Should you have a dispute concerning your premium or about a claim you should contact
the agent or the company first. If the dispute is not resolved, you may contact your state Department of
Insurance.
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