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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES-CANCELLATION AND NONRENEWAL

This endorsement modifies insurance provided under the following:

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART

COMMERCIAL PROPERTY COVERAGE PART

CRIME AND FIDELITY COVERAGE PART

EQUIPMENT BREAKDOWN COVERAGE PART

FARM COVERAGE PART

STANDARD PROPERTY POLICY

A. Paragraph 2. of the Cancellation Common Policy Condition is replaced by the following:
2. Cancellation For Policies In Effect 90 Days Or Less

a. If this policy has been in effect for 90 days or less, we may cancel this policy by mailing or delivering to
the Named Insured(s) written notice of cancellation, accompanied by the specific reasons for
cancellation, at least:

(1) 10 days before the effective date of cancellation if we cancel for nonpayment of premium; or

(2) 20 days before the effective date of cancellation if we cancel for any other reason, except we may
cancel immediately if there has been:

(a) A material misstatement or misrepresentation; or
(b) A failure to comply with underwriting requirements established by the insurer.

b. However, Paragraph 2.a.(2) does not apply to a Named Insured whose residential structure has been
insured by us or an affiliated insurer for at least a five-year period immediately prior to the date of
written notice. Instead, refer to Paragraph C.7.b.(4) of this endorsement.

c. We may not cancel:

(1) On the basis of property insurance claims that are the result of an act of God, unless we can
demonstrate, by claims frequency or otherwise, that you have failed to take action reasonably
necessary as requested by us to prevent recurrence of damage to the insured property; or

(2) On the basis of filing of claims for partial loss caused by sinkhole damage or clay shrinkage,
regardless of whether this policy has been the subject of a sinkhole or clay shrinkage claim, or on
the basis of the risk associated with the occurrence of such a claim. However, we may cancel this
policy if:

(a) The total of such property insurance claim payments for this policy exceeds the current policy
limits of coverage for property damage; or

(b) You have failed to repair the structure in accordance with the engineering recommendations
upon which any loss payment or policy proceeds were based.

(3) Solely on the basis of a single property insurance claim which is the result of water damage, unless
we can demonstrate that you have failed to take action reasonably requested by us to prevent a
future similar occurrence of damage to the insured property.

B. Paragraph 5. of the Cancellation Common Policy Condition is replaced by the following:

5. If this policy is cancelled, we will send the first Named Insured any premium refund due. If we cancel, the
refund will be pro rata. If the first Named Insured cancels, the refund may be less than pro rata. If the return
premium is not refunded with the notice of cancellation or when this policy is returned to us, we will mail the
refund within 15 working days after the date cancellation takes effect, unless this is an audit policy.
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If this is an audit policy, then, subject to your full cooperation with us or our agent in securing the necessary
data for audit, we will return any premium refund due within 90 days of the date cancellation takes effect. If
our audit is not completed within this time limitation, then we shall accept your own audit, and any premium
refund due shall be mailed within 10 working days of receipt of your audit.

The cancellation will be effective even if we have not made or offered a refund.
C. The following is added to the Cancellation Common Policy Condition:
7. Cancellation For Policies In Effect For More Than 90 Days

a. If this policy has been in effect for more than 90 days, we may cancel this policy only for one or more of
the following reasons:

(1) Nonpayment of premium;
(2) The policy was obtained by a material misstatement;

(3) There has been a failure to comply with underwriting requirements established by us within 90 days
of the effective date of coverage;

(4) There has been a substantial change in the risk covered by the policy;
(5) The cancellation is for all insureds under such policies for a given class of insureds;

(6) On the basis of property insurance claims that are the result of an act of God, if we can
demonstrate, by claims frequency or otherwise, that you have failed to take action reasonably
necessary as requested by us to prevent recurrence of damage to the insured property;

(7) On the basis of filing of claims for partial loss caused by sinkhole damage or clay shrinkage, or on
the basis of the risk associated with the occurrence of such a claim, if:

(a) The total of such property insurance claim payments for this policy exceeds the current policy
limits of coverage for property damage; or

(b) You have failed to repair the structure in accordance with the engineering recommendations
upon which any loss payment or policy proceeds were based; or

(8) On the basis of a single property insurance claim which is the result of water damage, if we can
demonstrate that you have failed to take action reasonably requested by us to prevent a future
similar occurrence of damage to the insured property.

b. If we cancel this policy for any of these reasons, we will mail or deliver to the Named Insured(s) written
notice of cancellation, accompanied by the specific reasons for cancellation, at least:

(1) 10 days before the effective date of cancellation if cancellation is for nonpayment of premium; or
(2) 45 days before the effective date of cancellation if:

(a) Cancellation is for one or more of the reasons stated in Paragraphs 7.a.(2) through 7.a.(8)
above; and

(b) This policy does not cover a residential structure or its contents; or
(3) 100 days before the effective date of cancellation if:

(a) Cancellation is for one or more of the reasons stated in Paragraphs 7.a.(2) through 7.a.(8)
above; and

(b) This policy covers a residential structure or its contents, unless Paragraph 7.b.(4) applies.

However, if cancellation is to become effective between June 1 and November 30, we will mail or
deliver to the Named Insured(s) written notice of cancellation at least 100 days prior to the effective
date of cancellation or by June 1, whichever is earlier. Therefore, when cancellation is to become
effective between September 9 and November 30, we will mail or deliver to the Named Insured(s)
written notice of cancellation by June 1.

(4) 180 days before the effective date of cancellation if:

(a) Cancellation is for one or more of the reasons stated in Paragraphs 7.a.(2) through 7.a.(8)
above; and

(b) The Named Insured's residential structure has been insured by us or an affiliated insurer for at
least a five-year period immediately prior to the date of the written notice.

D. The following is added:
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Nonrenewal

1. If we decide not to renew this policy, we will mail or deliver to the Named Insured(s) written notice of
nonrenewal, accompanied by the specific reason for nonrenewal, at least:

a. 45 days prior to the expiration of the policy if this policy does not cover a residential structure or its
contents; or

b. 100 days prior to the expiration of the policy if this policy covers a residential structure or its contents,
unless Subsection c. or d. applies.

c. If this policy covers a residential structure or its contents and nonrenewal is to become effective
between June 1 and November 30, we will mail or deliver to the Named Insured(s) written notice of
nonrenewal at least 100 days prior to the effective date of nonrenewal or by June 1, whichever is
earlier. Therefore, when nonrenewal is to become effective between September 9 and November 30,
we will mail or deliver to the Named Insured(s) written notice of nonrenewal by June 1. If nonrenewal is
due to a revision to this policy's coverage for sinkhole losses or catastrophic ground cover collapse
pursuant to the 2007 changes in the Florida Insurance Laws concerning such coverage, then this
subsection, ¢., does not apply. Therefore, in such a case, Subsection b. or d. applies.

d. 180 days prior to the effective date of nonrenewal if the Named Insured's residential structure has been
insured by us or an affiliated insurer for at least a five-year period immediately prior to the date of the
written notice.

2. Any notice of nonrenewal will be mailed or delivered to the Named Insured(s) at the last mailing address
known to us. If notice is mailed, proof of mailing will be sufficient proof of notice.

3. We may not refuse to renew this policy:

a. On the basis of property insurance claims that are the result of an act of God, unless we can
demonstrate, by claims frequency or otherwise, that you have failed to take action reasonably
necessary as requested by us to prevent recurrence of damage to the insured property; or

b. On the basis of filing of claims for partial loss caused by sinkhole damage or clay shrinkage, regardless
of whether this policy has been the subject of a sinkhole or clay shrinkage claim, or on the basis of the
risk associated with the occurrence of such a claim. However, we may refuse to renew this policy if:

(1) The total of such property insurance claim payments for this policy exceeds the current policy limits
of coverage for property damage; or

(2) You have failed to repair the structure in accordance with the engineering recommendations upon
which any loss payment or policy proceeds were based.

c. Solely on the basis of a single property insurance claim which is the result of water damage, unless we
can demonstrate that you have failed to take action reasonably requested by us to prevent a future
similar occurrence of damage to the insured property.

4. Notwithstanding the provisions of Paragraph D.3., we may refuse to renew this policy if this policy includes
Sinkhole Loss coverage on property located in Pasco County or Hernando County. If we nonrenew this
policy for purposes of removing Sinkhole Loss coverage, pursuant to 2009 changes in the Florida
Insurance Laws, we will offer you a policy that includes catastrophic ground cover collapse coverage.

E. Limitations On Cancellation And Nonrenewal In The Event Of Hurricane Or Wind Loss — Residential
Property

1. The following provisions apply to a policy covering a residential structure or its contents, if such property
has sustained damage as a result of a hurricane or windstorm that is the subject of a declaration of
emergency by the Governor and filing of an order by the Commissioner of Insurance Regulation:

a. Except as provided in Paragraph E.1.b., we may not cancel or nonrenew the policy until at least 90
days after repairs to the residential structure or its contents have been substantially completed so that it
is restored to the extent that it is insurable by another insurer writing policies in Florida. If we elect to not
renew the policy, we will provide at least 100 days' notice that we intend to nonrenew 90 days after the
substantial completion of repairs.

b. We may cancel or nonrenew the policy prior to restoration of the structure or its contents for any of the
following reasons:

(1) Nonpayment of premium;
(2) Material misstatement or fraud related to the claim;
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(3) We determine that you have unreasonably caused a delay in the repair of the structure; or
(4) We have paid the policy limits.

If we cancel or nonrenew for nonpayment of premium, we will give you 10 days' notice. If we cancel or
nonrenew for a reason listed in Paragraph b.(2), b.(3) or b.(4), we will give you 45 days' notice.

2. With respect to a policy covering a residential structure or its contents, any cancellation or nonrenewal that
would otherwise take effect during the duration of a hurricane will not take effect until the end of the
duration of such hurricane, unless a replacement policy has been obtained and is in effect for a claim

occurring during the duration of the hurricane. We may collect premium for the period of time for which the
policy period is extended.

3. With respect to Paragraph E.2., a hurricane is a storm system that has been declared to be a hurricane by
the National Hurricane Center of the National Weather Service (hereafter referred to as NHC). The
hurricane occurrence begins at the time a hurricane watch or hurricane warning is issued for any part of
Florida by the NHC and ends 72 hours after the termination of the last hurricane watch or hurricane
warning issued for any part of Florida by the NHC.
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